ISKENDERUN TEKNIK UNIVERSITESI
DORTYOL SAGLIK HIiZMETLERi MESLEK YUKSEKOKULU
TEMEL OGRENME PROGRAMI CIKTILARI

Kariyer planlamasini yapabilir ve entelektiiel diizeyi artar. Tibbi sekreterlik mesleginin
esaslarini ve etik kurallarini siralar. Tibbi terim ve kavramlart bilir ve agiklar. Alani ile ilgili
olarak evrak ve rapor hazirlama bilgisine sahiptir. Temel bilgisayar bilgisine sahiptir ve etkin
olarak kullanir. Saglik kurumlar1 yonetimi ile ilgili bilgi sahibidir ve saglik kurumlarinda etkin
calisacak becerileri kazanir. Saglik kurumunda ¢alisanlar, hasta ve hasta yakinlariyla saglikli
iletisim kurma yontemlerini 6grenir. Saglik hukuku ile meslek etigi hakkinda bilgi sahibidir ve
tibbi kayitlar, hasta haklar ile ilgili kanun ve ydnetmelikleri agiklayabilir. Insan viicudunun
fonksiyonel yap1 ve islevini yeterli derecede bilir ve temel hastaliklar1 kavrayabilir. Halkla
iliskilerle ilgili bilgiye sahiptir ve saglik kurumlarindaki halkla iligskiler uygulamalarini bilir.
Psikoloji ile ilgili temel kavramlari bilir ve hasta psikolojine hakimdir. Toplam Kkalite
yonetimini 6grenerek saglik kurumlarinda kaliteli hizmet anlayigina sahip olur. Temel diizeyde
yabanc1 dil bilgisine sahip olur.

KEY LEARNING PROGRAMME OUTCOMES

Can make career planning and her intellectual level increases. List the principles and ethical
rules of the medical secretariat profession. Knows and explains medical terms and concepts.
Has the knowledge of preparing document and reports related to her field. Has basic computer
knowledge and uses it effectively. Has knowledge about the management of health institutions
and gains the skills to work effectively in health institutions. The employees in the health
institution learn the methods of healthy communication with patients and their relatives. Has
knowledge of health law and professional ethics and can explain laws and regulations related
to medical records, patient rights. Knows the functional structure and function of the human
body sufficiently and comprehend the basic diseases. Has knowledge about public relations and
knows the practices of public relations in health institutions. Knows the basic concepts of
psychology and has a good command of patient psychology. Have a quality service
understanding in health institutions by learning total quality management. Have basic foreign
language knowledge.



